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gera7 2 781 81 T Vb JgbRI-ATHTRA (Cooperative-based) ISS-a1cT fdebed & 157 311eTT, 357 3R
Ifaer Sia 37t vHinewf & qaga &1 gAldl a7 & fay dI fasar T 81

FIBEHT T & GNTT ITIYY & HI4E §oTAIgT 3T Bl 3a¥ ad Y, Pald FebTRal Ha1 1A org 7
89 WICHIH & [d5T7 Bl IGifebd [BaT] 2ITg 7 ST ¥ PgT fab HIGH IR HRd H HEBR] 3ialerd bl
HAGd v & 11V Q31 Ve Hideg & dlleb 38 Bl & & THIT [P & 3awy [HeT T 3R g31
31797 & AT Yeb el HEhRT 3aTevTT Y2 [T ST Heb |

"qTH 3T qedl BIAdl H T 3T gob & 3R §HR ZIgaR HNI BIGNE BHIVA & BRUT
W & YRT 2ol BT bR Hisel 9 ISTHRf & Gbe BT Y Tlldb 3R grRaot
HHITT &1 H 71 318 2018 Sit & 3ITaIReP 3R b Bileieg H gHab! Yb3ATT H
AT TSI " - JoTAIET TAaTT

3N, 37 31 ST BT THIftPR BT T H

auf @, Aot Titted BT AT vall (grgar 3R ) T WY R &1 ATHAT B3A1 Ut €1 37T, 367 3R
e Sft ufTaT Fafid B F WY BHIeM Tedt T 3RR g8 HY HeTd B BATS BT 25% A
30% T&T @1 SITdt 81 g8l gasY 3R, ATl Bl AAH HRsT UIsfiT (Surge Pricing) T WTHATST
YITAAT ISl B

Sed e T & i, garg 37el W 7Sl b gRT agell ST aret 3rcdfee b Ues g1 fved a1
T R, STEl 38 3eRd € HIHd ARIHH B oTdt €1 WRd ol Y 37 Bl By FY ¥ B & foiy
JEa) 27 U fSSTred fohar mar 21 gr8erl ol Herar §1ehe 3R 1T Bl b e 2N9oT I =aTeh,
YRA St VT 2@t 3mamTaa (Urban Mobility) # hifd @M 3iR Ra & fefSieat Teart uiRged &l
R I aRMTIod & o ol g aaR 21




BIG RELIEF FROM CABS' SURGE PRICING! ‘Bharat Taxi’ App to
Break Ola-Uber Monopoly; Chhattisgarh to Get it Soon - Brijmohan
Agrawal

e Drivers or Sarathis will be stakeholders in one of the largest cooperative
movement in India, Not Just Gig Workers - Amit Shah in Lok Sabha

e As on 1st March, 2026, Bharat Taxi has 21.34 lakh registered users and
2.31 lakh registered Sarathis - Amit Shah

e Bharat Taxi service is functional in 8 cities and targets to expand its
service Tier 2 and Tier 3 cities over the next three years - Amit Shah

New Delhi, 17 March 2026: In a major move to provide relief to daily commuters and
gig-workers, the Central government is aggressively pushing the '‘Bharat Taxi' app—a
cooperative-based ride-hailing alternative designed to challenge the dominance of private
aggregators like Ola, Uber, and Rapido.

Responding to a vital query by Raipur MP Brijmohan Agrawal during the Lok Sabha session,
Union Minister of Cooperation Amit Shah outlined the platform's vision. Shah emphasized
that the Modi government is deeply committed to strengthening the cooperative movement in
India, ensuring it receives the same growth opportunities as the corporate sector and setting
a successful cooperative example for the entire world.

"Passengers are fed up with sudden price hikes, and our drivers are suffering
due to heavy corporate commissions. The cooperative model of Bharat Taxi is
the perfect, transparent solution to this everyday crisis. | will expedite its launch
in Chhattisgarh by officially requesting Hon'ble Amit Shah ji," - Agrawal stated.

Ending the Ola, Uber, and Rapido Monopoly

For years, private aggregators have faced severe backlash from both ends of the spectrum.
Companies like Ola, Uber, and Rapido routinely charge hefty commissions—often eating up
25% to 30% of a driver's hard-earned money. Meanwhile, passengers bear the brunt of
arbitrary surge pricing.

In the context of rising daily expenses, the extortionate fares charged by private cabs at
airports have become a major pain point, with prices skyrocketing the moment flights
land. Bharat Taxi is designed to be better by directly addressing these flaws. By empowering
drivers and protecting passengers from daily price exploitation, the Bharat Taxi app is poised
to revolutionize urban mobility and redefine India's digital cooperative landscape.
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GOVERNMENT OF INDIA
MINISTRY OF COOPERATION

LOK SABHA
UNSTARRED QUESTION NO. 3944
TO BE ANSWERED ON 17 MARCH 2026

Launching of Bharat Taxi

3944. Shri Brijmohan Agrawal:

Will the Minister of COOPERATION (ﬂ?ﬁ"lﬁ?ﬂ ﬁ'?ﬁ) be pleased to state:

(a) the details of "Bharat Taxi";

(b) the manner the amalgamation of major national cooperatives represent a shift from the
traditional "driver-partner" model of private aggregators to a "Sarathi-owner" model,

(c) the manner this model ensure the prosperity of the "Sarathis" while maintaining the expansion
and viability of the cooperative;

(d) the details of the "Sarathi Didi" feature of the Bharat Taxi including the manner this specific
initiative address the dual challenges of women’s employment in the transport sector and the safety
concerns of solo female passengers;

(e) the details of the key cities under "Bharat Taxi", city-wise data and the plan for future
expansions in cities like Raipur, Bilaspur, Jagdalpur etc.;

(f) the number of App downloads that have been recorded till date for Bharat Taxi App & Bharat
Taxi Driver on across all platforms; and

(g) whether the Government is planning to introduce the tip feature for the Sarathis, if so, the
details thereof

ANSWER

THE MINISTER OF COOPERATION
eIl H3t (SHRI AMIT SHAH)

(a), (b) & (¢) The Ministry of Cooperation is committed to empowering cooperatives as
instruments of employment generation, social security and grassroots economic participation.
Bharat Taxi is envisaged as a transformative intervention in the mobility sector by placing
drivers—referred to as Sarathis—at the centre of ownership, governance, and value creation,
thereby offering a sustainable and dignified alternative to aggregator-driven models. ‘“Bharat
Taxi” is India’s first cooperative-led ride-hailing platform. This is a major milestone in the



Government of India’s ongoing efforts to strengthen the cooperative sector and promote inclusive,
citizen-centric mobility solutions, in line with the vision of ‘Sahkar se Samriddhi’. Registered
under the Multi-State Cooperative Societies Act, 2002, Bharat Taxi was established on 6 June
2025 by 8 national level institutions working in field of cooperatives and officially launched on 5"
February, 2026. Bharat Taxi is a transition from the conventional “driver-partner” model to a
“Sarathi-owner” model wherein drivers can become owner of the cooperative society, have
representation in Board of Management and participate in profit sharing. The Bharat Taxi platform
operates on zero-commission model, with direct distribution of profits to drivers, offering a
homegrown and indigenous alternative to investment-driven aggregator platforms. Bharat Taxi has
transparent fare structure, a user-friendly mobile ride-booking interface, real-time vehicle tracking,
and support for multilingual interfaces, along with 24/7 customer support to enable sarathis to
participate in cooperative ownership while ensuring sustainable growth of the platform.

(d) Bharat Taxi has launched women-focused ‘Sarthi Didi’ feature to encourage women’s
employment as drivers and enhance safety for women passengers by facilitating women to hire
women-driven taxi options besides incorporating safety features like SOS, live location tracking
and dedicated 24*7 customer support.

(e) As of now the Bharat Taxi service is functional in Delhi NCR — Delhi, Gurugram, Noida,
Faridabad, Ghaziabad and in Ahmedabad, Rajkot, Somnath & Dwarka of Gujarat. Bharat Taxi
targets to expand its service in a phased manner across Tier 2 and Tier 3 cities offering services
upto tehsil levels across the country over the next three years.

® As on 1 March, 2026, Bharat Taxi has 21.34 lakh registered users and 2.31 lakh registered
Sarathis

(2) Bharat Taxi is exploring several passenger engagement features for driver welfare
including the possibility of a voluntary tipping option for Sarathis within the application.
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