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Hi¥E gorilgd AT A Yo YR B AdbA & fog ffoed Jurl & srdie &Y,
MHA 7 futef $i sitel-féeitast & farg CCTNS 2.0 ¥ f&am wraum

o 3UATA A HHE N 'S 30T fafdir #3e & Wi Qs Read His &1 AT 3oTATI
e MHA T CCTNS 2.0 ¥ iR dive-A1én 31k ot Ru s3I & &1 a9
o d2raAdl fofoiee Aesn3e & foig wd 3R Hg oanfia w2l &1 wgahT 568 MHA

¢ fooell — dive WIEH & 918 &1 R gd IRT Y are! &f 79 sdad RUiE & fay 319 difsa
&l P B &l bred B, T HATeTd o JoTHIE bl BRI d gY qTdT feb 37 YoTledl )
TH TIcT TET & TSl BT CCTNS 2.0 & HIegH H 3177 ATTRD] deb YgTal S|

AIBIIT & LMABTAH T &b AR, JorAled AT J HTdolHdb JdT fIdaR0T BT JgaR a1 &
fag "gfer Raré & fefSierssier 3R sie-fEaftar" & dau # I8 91a &t ot

T HeRes STa1d H, T8 Haerd 4 g Pl fd 3/ CCTNS 2.0 # YReARH 3R IRt &6
RUE S13cIE B &I FfauT Bl ST I WM 81 I8 udss fGwe, S 3nft 42Md sprsH
RepTed &R (NCRB) STcTU &R I8T &, ANTRDI bl Gfeid T2 STV faAT eIrg bt o9 &
TR, $-18 aTett RUIE TRy 3 b gfam & & o fEste fasar mam 21

MHA 7 39 97d W 5K f&a1 fd6 CCTNS 2.0 & d&d &7 7V By Pl Ihadyded dl] B &
ey "ra/de oMfEd weer gfeid & Frel 3fEd Fetrg-AerferT fosar Siaam 3ndl, J sl
TR FITU—SH FIR &Y DUt 33K feleprad hl fRAfd ¢b AT At a—ugal 4 8 Iy
gfeid fAfestT Uidet & STRT & ST 38t €1 CCTNS 2.0 H WRdTfd seera g9 fefoiee R &1
9o, S fav R YR ¥ &I URaRT @1 U oiRkiY uga 3R asht ¥ St fAer
gifedd B & ol g I TR W HEANT DI 53 BT




Press Release - ENGLISH

Date: Jan 12, 2026

Office of Brijmohan Agrawal. Member of Parliament, Raipur, Lok Sabha

MP Brijmohan Agrawal appealed for digital reforms to curb police
corruption; the MHA has included a provision in CCTNS 2.0 for the
automatic delivery of reports

e Agrawal raised matter of Bengaluru Bribery Scandal with ‘Ease of Living’
Mandate in the parliament

e MHA Proposes Post-Mortem and Theft Report Downloads via CCTNS 2.0

e State and UT Collaboration Vital for Nationwide Digital Rollout : MHA

New Delhi — Victims will no longer have to make repeated visits to obtain
post-mortem reports and non-traceable reports for stolen vehicles, the Ministry of
Home Affairs informed Brijmohan, stating that work is underway on this system,
which will be made available to the general public through CCTNS 2.0.

During the winter session of the Lok Sabha, Brijmohan Agrawal had raised the issue
of "digitization and auto-delivery of police reports" to improve public service delivery.

In a formal response, the Ministry of Home Affairs confirmed that the facility to
download post-mortem and stolen vehicle reports is now being added to CCTNS 2.0.
This upgraded system, currently being developed by the National Crime Records
Bureau (NCRB), is designed to allow citizens to access legally valid, e-signed
reports online without having to visit a police station.

The MHA emphasized that "appropriate consultations with state/union territory
police" will be conducted to successfully implement these new features under
CCTNS 2.0. Currently, nine essential citizen services—including obtaining copies of
FIRs and tracking complaint status—are already being provided through state police
citizen portals. The proposed changes in CCTNS 2.0 will expand this digital scope,
requiring state-level cooperation to ensure uniform access and faster legal redressal
for thousands of families across India.
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Dear Shri Brijmohan Agrawal Ji,

This is in reference to the matter of urgent public importance that you raised during Zero
Hour in Lok Sabha on 04.12.2025 concerning the subject “Digitization and auto-delivery of
police reports (theft/post-mortem) by linking with the CCTNS system to enhance public service
delivery”

2 In view of the above, I am pleased to state that NCRB's Digital Police Portal
(https://digitalpolice.gov.in) provides four citizen services at the central level namely Missing
Person Search, Generate Vehicle NOC, Proclaimed Offenders Information and Locate Nearest
PS.

3 In addition, nine mandated citizen services are being provided through the State Police
Citizen Portals and are also accessible via the Digital Police Portal. These include: filing of
complaints with the concerned Police Station; tracking the status of complaints; obtaining copies
of FIRs; accessing details of arrested persons and wanted criminals; information on
missing/kidnapped persons; details of stolen and recovered vehicles, arms and other properties;
submission of requests for issue/renewal of various No Objection Certificates (processions,
events/ performances, protests/strikes, etc.); verification requests for domestic help,
employment, passports, senior citizen registration, etc.; and a portal for sharing information and
downloading requisite forms.

4, Considering the importance of the issue raised by you, I would like to inform you that
provisions for downloading Post-Mortem Reports and Theft Reports through the CCTNS State
Citizen Portals are proposed to be made available under CCTNS 2.0, which is presently under
development by the NCRB. This will be implemented after due consultation with the State/UT
Police. The proposed feature will enable citizens to conveniently download such reports without
the need to visit a Police Station

With regards.

Yours sincerely,

1y s

(Bandi Sanjay Kumar)

Shri Brijmohan Agrawal,

Hon'ble Member of Parliament (Lok Sabha)
21 B R Mehta Lane,

New Delhi- 110001.
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H 218 ST AT/ o e T&AT 04/12/2025 BT THT H *9[ It & SR SAARIHIT e Hed Bl HIHAT 3 bl AT & STg|
I T T o1 & ATt Bl T § e IStes/SaraT:

1= % T -8 fefthhe 3R SFRe Hid % HTHe! A Gree-Hien Rutd St o ot f3fSteres ud oifel feefiar fepan st go@
TIIRY T 3R AT TeeThe | ol ST, Ford & TTet 2R URai &l Ted el | 2Tt &1 H dted & dTege | g8 Ul &1 AT &l
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=0 fdq Bl 9IS B2 Ug e 2 Jedd T8 fEemd (CCTNS) Ui & HTe Siigd W R & gehd €, fSed SiersT Ui,
IRITBBIM 3R S-TTS Bl g2, BIAT AR W dfcts R TR B b1 i i da

AT Feare o felQ ST 3T felfelT & I8k S H PIh! HEGTR BT

e,

Shri Brijmohan Agrawal
e, b q91
[ERLGER: N



